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Service Amount Notes 

Card Fee Card fee NIS 32.90 The commission will be collected monthly for the 

previous month.  

If the card is active (a purchase/withdrawal has 

been made with the card during the last 3 months) 

a discount will be applied, so that the fee will be 

reduced to NIS 22.90    

Loading Fee Loading fee NIS 30.00 

Special Services  Unjustified charge dispute NIS 15.00 Charged on the date of the transaction 

Issue of replacement card – 

normal issue – sending card in 

the mail 

NIS 45.00 Charged on the date of the transaction 

Issue of replacement card – 

immediate issue – delivery 

within 2 business days 

NIS 80.00 (1) (3)

Charged on the date of the transaction 

ATM withdrawal using a 

prepaid card not linked to a 

checking account  

1.3% A 0.30% fee will be charged on all ATM 

withdrawals made in Israel (and not in the 

Palestinian Authority). 

Charged at the time of withdrawal 

Foreign Currency 

Services 

Transaction in a currency 

other than the card currency 

3.00% (2)

Charged on the date of the transaction 

ATM withdrawal overseas in 

a currency other than the card 

currency 

3.90% (2)

Charged on the date of the transaction 

Purchase of foreign currency 

from a currency dealer 

through the card 

$6.00 Charged on the date of the transaction 

Information Locating documents NIS 15.00 Upon completion of the transaction 

Other Services Demand letter from an 

attorney 

NIS 150.00 Charged on the date of the transaction 

Third Party 

Expenses 

Third party expenses for 

sending a replacement card 

overseas  

Price according 

to the third-party 

costs of the 

forwarding 

company  

(3) 

Charged on the date of the transaction 

Third party expenses for 

ordering a document from 

overseas 

Price according 

to third party 

costs 

(3) 

Charged on the date of the transaction 

(1) Third party expenses will be added to this fee for overseas dispatch of the replacement card, in cases in

which this service is requested 

(2) The fee will be calculated at the representative rate of the converted amount in the original currency in

which the transaction was completed. In the absence of a representative rate, the fee will be calculated 

according to the amount debited in the currency of the international clearing house.  

(3) Insofar as the fee remitted by a third party is quoted in a currency other than NIS, the conversion will

be made at the representative rate of that currency and the fee will be charged in NIS. 

The Bank reserves the right to cancel and/or alter the exemptions and/or benefits detailed in this list of 

fees at any time and at its sole discretion, subject to providing advance notice as required by law. 


